


FRIENDS & FAMILY

CREDIT UNION

FROM THE DESK OF NICK LANGENFELD, CEO

Dear Members,

We always try to o er the products and services here at Friends & Family
Credit Union that seem to be the most needed at the time. Through March 31st
we are 0 ering a SWEET MasterCard Balance Transfer promotion and our members are
loving it' Members who qualify may transfer their balance from a high rate credit card or
bill at another institution or company to a Platinum MasterCard at Friends & Family for a
rate of 4.99% or 7.99% UNTIL THE TRANSFER IS PAID OFF! What is SWEET about this is

that you will save a lot of money in interest charges! Call for details. This is another e ort on

our part to provide for your

Shared Branching Network

Friends and Family CU is part of the Shared

Branching Network. No matter where you are in

the U.S., you will have access to more than 5,000

credit union branches that are part of the CUSC

(Credit Union Service Centers). Just as if you are at

Friends and Family CU, you can make withdrawals,

deposits, loan payments, fund transfers, and more

- it s like you never left town. All you will need to use

ata Shared Branch is a government-issued photo ID, the

name of your credit union, and your account number. Just

look for the CO-OP Shared Branch logo on the outside of the

building. Plan ahead by visiting www.co-opsharedbranch.org

for a list of participating credit unions. Shared Branching -

safe, secure, convenient and one more reason why credit
unions are where people matter more than money.
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Our to You
A Friends and Family HELOC!

Come to Friends & Family Credit Union
today to see how a Home Equity Line
of Credit can make your Valentines Day
much sweeter! Our HELOC rates are LOW
and have NO FEES, including no application fee, no appraisal fee,
no annual fee, and no closing costs. This is a sweetheart of an op-
portunity to consolidate old debts, take a trip to a much warmer
place, or buy your Valentine the car of their dreams.

Visit us today for details and make sweet things happen!

*APR = Annual Percentage Rate. HELOC rates are variable and are based on the PRIME
RATE. If your HELOC is closed within 3 years, you will be assessed the closing costs. All rates
and promotions are subject to change without notice.

HOLIDAY CLOSING - Presidents Day Monday, February 20th

www.friendsandfamilycu.com

nancial needs in the most reasonable and cost e ective way.
Another reason to LOVE Friends & Family Credit Union!

Sincerely, Nick

LOVE YOUR
NEW RIDE

with RATES AS
LOW AS 2.49% APR*

Wouldn t you LOVE to LOVE YOUR RIDE and YOUR LOW
PAYMENT on your new vehicle or motorcycle loan
when you nance it through Friends and Family CU?
We o er great low rates, as low as 2.49% APR*, and
convenient terms of up to 76 months, for new and used
cars, trucks, or motorcycles. You can re nance your loan
from another nancial institution and reduce your
monthly payment! At Friends & Family Credit Union,
we re ready to help you LOVE Your NEW RIDE for LESS!

*APR = Annual Percentage Rate. Additional restrictions may apply. Thiso er
applies to new vehicle loans, used vehicle loans and re nanced vehicle loans
from other nancial institutions. All rates and promotions subject to
change without notice. A processing fee of $190 will be assessed. Sample
monthly payment for a $15,000 loan for 76 months at 2.49%APR would be

approximately $213.54. Loan rate is determined by term of loan and personal
credit history.

Main O ce

3920 Erie Street South
Massillon, Ohio 44646
Phone: 330.832.1371

Monday-Friday 9 am-5 pm
Friday: Drive-up open until 6 pm
Saturday: 9 am-12 pm

Downtown

46 Federal Avenue N.W.
Massillon, Oho 44647
Phone: 330.832.1371

Monday-Friday: 9 am-5 am
Friday: Drive-up open until 6 pm
No Saturday hours

Wales Square Branch
2056 Wales Road N.E.
Massillon, Ohio 44646
Phone: 330.832.1371

Monday-Friday: 9 am-5 am
Friday: Drive-up open until 6 pm
Saturday: 9 am-12 pm



