


Holiday Closing: Labor Day - September 5th

There are bene�ts to being family… 
FAMILY ADVANTAGE from Friends & Family Credit Union!

Family Advantage o�ers four tiers of bene�ts to the members of your  
household based on your combination of loans, deposits, and investment  
balances. Whether you qualify for GOLD…or BRONZE…or SILVER…or 
even PLATINUM…with Family Advantage you could qualify to RAISE 
your rate on a new certi�cate…or LOWER your rate on a variety of new 
loans such as vehicle loans and signature loans, as well as a reduction  
on certain fees based on the bene�ts within your tier. And, your  
bene�t level is updated every month! We serve anyone who lives,  
works, worships, or attends school in Stark County. Isn’t it time to  
bring a Friend into the Family? Call Friends & Family Credit Union for  
details. www.friendsandfamilycu.com/familyadvantage
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Insurance product is not a deposit; not American Share Insurance (ASI) insured; not an 
obligation of Credit Union; and not guaranteed by Credit Union or any a�liated entity. 

Identity Theft Insurance underwritten by insurance company subsidiaries or a�liates of 
American International Group Inc. The description herein is a summary and intended for 
informational purposes only and does not include all terms, conditions, and exclusions of 

the policies described. Please refer to the actual policies for terms, conditions, and exclusions 
of coverage. Coverage may not be avaliable in all jurisdictions.
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and alerts of changes with Equifax, Experian 
and TransUnion, ability to request a 3-in-1 
credit report every 90 days or upon receipt  
of a credit alert, secure internet browser,  
and more.

All for a $4.95 monthly service charge!

Friends & Family Mortgage Loan Program 
Finding a new home can be challenging, but we make 
home lending easy at FFCU! 

Checkout the advantages you have with Friends and 
Family Credit Union.
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We take the uncertainty out of the secondary market 
complications. If you have questions come see a mortgage 
expert at Friends and Family. If we don’t know the answer, 
we know where to get it!

Checkout our Menu of  
Loan Products
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Dear Members,  
It’s hard to believe that Stark County schools are back in session!  That means 

new clothes, books, computers, school supplies, and more!  At FFCU our Pre- 
Paid Reloadable Debit Card Has become a Back to School favorite especially for  

parents of College Students. A Friends and Family Credit Union Pre-Paid  
Reloadable Debit Card is safer to carry than cash. They are perfect For all of your Back  

to School purchases whether they are online, In Person, or over the phone. You can  
use the card anywhere that VISA is accepted with the security that it’s not tied to  

your Checking or savings account. Pre- Paid Reloadable Debit Cards…Convenient,  
Controlled, Accessible, and SECURE.  For additional information call and speak to our friendly sta�.  

 Sincerely,  Nick Langenfeld

MAIN OFFICE
3920 Erie Street South
Massillon, Ohio 44646
330.832.1371

DOWNTOWN
46 Federal Avenue N.W.
Massillon, Ohio 44647
330.832.1371

WALES SQUARE BRANCH
2056 Wales Road N.E.
Massillon, Ohio 44646
330.832.1371

Monday-Friday: 9 am - 5 pm
Friday: Drive-up open until 6 pm
Saturday: 9 am - 12 pm

Monday-Friday: 9 am - 5 pm
Friday: Drive-up open until 6 pm
No Saturday hours

Monday-Friday: 9 am - 5 pm
Friday: Drive-up open until 6 pm
Saturday: 9 am - 12 pm


